
Coach & Air Tours
for Schools & Colleges



Tours for Schools and Colleges

Galloway has provided a programme of
specialised educational European study

tours for over 40 years. For 2012 we are pleased
to present a selection of tours which we are sure
you will find of interest.
A tour with us is an opportunity to open the door to the global classroom, to
broaden pupil perspectives, to enhance awareness and to excite and inspire!

Our itineraries have been devised from an educational perspective and include
opportunities for activities and visits which relate to the National 
Curriculum.

Many of our tours are based on history themes but we have extended the
range to include other subjects.

Some tours include specific visits and entrance fees but the final choice 
of content is entirely up to you to make from a variety of optional visits 
to towns, museums and other attractions which are shown throughout 
the brochure.

Your tour is tailored to
suit your requirements
and so the duration, 
route and visits can be
varied to match your
specific needs.
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The Learning Experience
Learning Objectives

The purpose of most, if not all trips is to provide an outside the classroom
Learning Experience for students. Galloway staff will assist the group leader 
to plan the trip and set objectives. We will ensure the learning opportunities 

and materials available are matched in the best possible way, as we want 
the tour to be of the greatest possible benefit to the students, teachers 

and school or college.

Opportunities
Each tour or trip we offer has a variety of optional visits. The choice of these 

depends upon the objectives of the trip, the ages and abilities of the group and 
time available. We will supply the group leader with a list of visits available for 

their tour with details of the learning opportunities they present.

Resources
We have a range of Study Notes and other materials which are supplied free 
of charge to group leaders.We can also provide guidance about publications 

and links to other resources that could provide useful teaching materials.

Outcome
We ask all our group leaders to complete an Evaluation Form at the 

conclusion of the trip and the purpose of this is to check on a variety of 
aspects, but particularly the success in meeting the original objectives.
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QUALITY ASSURANCE

Providing the highest standards

in the following:

INSURANCE & FINANCIAL SECURITY

HEALTH AND SAFETY POLICY

EMERGENCY & CRISIS MANAGEMENT

GENERIC RISK ASSESSMENT

TOUR PLANNING & PREPARATION

EDUCATIONAL CONTENT

TOUR PROGRAMME OPERATION

VEHICLES & DRIVERS

ACCOMMODATION

VISITS & EXCURSIONS

Galloway provides the highest quality tours,
and many schools travel with us year after

year. We know how important it is for you to have
absolute confidence, and we continually strive
to improve the quality of our administration,
operations, & tour content. Galloway is
committed to a range of Quality Assurance
Standards to ensure you receive the best.

Financial Security
All of our clients’ money is protected through the Bonded Coach Holiday financial protection
scheme. The scheme is approved by the Department of Trade and Industry as satisfying the
requirements of the Package Travel Regulations, and is recognised by ABTA.

If your tour includes air travel, financial protection is afforded through the Air Tour Operators
Licensing scheme. (ATOL number 6268).

CoachMarque / Guild Standards
Coach travel is one of the safest forms of transport, but it has the potential to be one of the most
hazardous and when you book with many tour operators, you can never be sure what you will get.

Travelling with Galloway, you can be confident of some of the best coach transportation in the 
UK. The company has undergone an external audit that has verified our high standards in the
following areas: Company Organisation and Operations, Literature and Documentation, 
Customer Service, Driver Presentation, Fitness and Suitability, Vehicle Presentation, 
Operations and Maintenance, Health and Safety, Risk Assessment and 
Emergency Support.

(Full details are available in our Quality Assurance
for Schools booklet).

Health and Safety
Our Safety Management System details the
steps we take to ensure the reliability and 
safety of each element of your trip. 

Accommodation and coach operators* are
audited on a regular basis, and every visit we
have available has been assessed for safety.

Our School Trips Safety Officer ensures we are
doing all we can to keep the safety of your
group at the forefront. As well as being in
regular contact with our drivers, Galloway
operates a 24-hour emergency assistance
contact number.

We provide a Generic Risk Assessment that will
assist you in carrying out your own full risk
assessment to comply with local authority
requirements.

*Remember that the majority of our groups travel on Galloway’s
own vehicles that meet the highest possible standards in safety
and quality through our accreditation to CoachMarque.
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Here at Galloway we have experienced, fully-trained staff who can offer
helpful advice to ensure your school or college has the best possible

tour. You will have your own personal tour administrator who will handle
your tour from initial enquiry through to completion.

Drivers / Guides
Our school tour drivers are licenced, CRB checked and well trained, 
and chosen for their suitability. It takes years to get to know the
complexities of a tour and destination, and Galloway drivers are the
best. In fact, other school travel companies frequently request 
Galloway coaches and drivers for their tours.

As well as being knowledgeable and experienced about the 
destinations you will visit, they are extremely competent drivers, 
and will have received additional training in areas such as customer 
service, drivers’ hours regulations and problem resolution.

Occasionally when demand is excessive, we may have to contract 
a vehicle and driver from another carefully selected coach operator, 
and we will ensure that their drivers meet our high standards.

Most of our itineraries are designed to work well without the 
need for a guide as we provide study materials to supplement 
the driver’s knowledge. However, 
if you do prefer to have 
a guide accompany 
your group, this can be
arranged. Supplements
for guides on request.

Channel
Crossings
Our tours are based upon
using the short Channel crossings from Dover to Calais with P&O Ferries
and Sea France, or the Eurotunnel service from Folkestone.

For visits to Normandy we can provide quotations on Brittany Ferries
services into Caen and Cherbourg, and for groups located in the
North of England, there are P&O Ferries services available from
Hull into either Zeebrugge or Rotterdam.

Flights
Our air tours are based upon available flights from the nearest
appropriate UK departure airport. Days and times of services
operated by airlines may affect the structure of the 
tour, and
because prices
can fluctuate, 
it may not be
possible to
confirm exact
prices until you
have paid your
deposit.

Galloway
Coach Fleet
Galloway is probably
unique in that we
operate our own 
fleet of coaches and
drivers on the majority
of our school trips. This
means that you can
have confidence that
your tour will receive the highest standards of comfort and safety.

All of our excursion coaches are equipped with seatbelts and are 
fitted with air suspension, p.a. system, radio cassette and forced air 
ventilation. Some are also equipped with extra facilities such as toilet, 
air-conditioning and drinks facilities.

Accommodation
Galloway have carefully selected a range
of hotels, hostels and youth centres (we
have worked with many for a number of
years), which have been chosen for their
suitability for school groups. Many have
additional recreational facilities for use by
our groups. Some popular accommodation,
particularly at certain times of the year, can be in great demand, and although
we can normally find a suitable alternative, we strongly recommend making
an early booking to avoid disappointment.  We carry out regular checks of
accommodation to ensure they continue to provide the level of standard and
service required, and that they meet the guidelines issued by the DfE.
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Visits
Visits have been carefully assessed for safety
according to the standard outlined below, 
and all those included in this brochure are
considered to be Category 1 unless otherwise
stated. Category 1 visits include locations,
attractions, buildings or sites which are
regularly open to visitors where there is a low
inherent risk. Any risks are considered to be
associated with normal group management
(the responsibility of the group leader) and 
the group are primarily involved with 
looking (rather than 
doing) in a
reasonably
controlled
environment.
Category 2 or higher 
are visits where 
there is considered 
to be additional risk
which will need to 
be considered. Risk
assessments for 
these are available 
for inspection.

The Galloway Package

The following are included on our tours:

•  Tour design and planning service
•  Quality learning opportunity
•  Free places for leaders (see page 6)
•  Group passport fee (coach tours only)
•  Choice of audited and approved 
   accommodation
•  A meal package (normally full board on 
   coach tours, bed and breakfast on air 
   tours)
•  Sightseeing pre-booked to requirements 
   (excluding entrance fees unless stated)
•  Comprehensive travel insurance 
•  Safety Management System
•  Emergency Support
•  Generic Risk Assessment
•  High quality Galloway coach approved 
   to CoachMarque standards* 
   (Coach Tours Only)
•  Experienced and trained Galloway 
   driver* (Coach Tours Only)
•  Use of coach throughout – subject to 
   any driver hours restriction. (Coach 
   Tours Only / Air tours – for duration 
   booked only)
•  Pick up and return to school (Coach Tour 
   Only / Air tours – additional cost)
•  Road tolls and parking fees
•  Short sea channel crossing (other routes 
   to Caen or Cherbourg possible at a 
   supplement). (Coach Tours Only)

In addition, many tours will include 
the following:

•  Study notes for all group members
• Guide books and information pack       
   for group leaders

*Occasionally at peak periods, we 
may have to contract a vehicle and driver
from another carefully selected coach
operator, and will ensure that their drivers
will meet our high standards.
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Travel Insurance
Comprehensive travel insurance is included in the cost of our tours and you will be covered

from the moment we receive your deposit. A summary of the levels of cover are shown
below. Please note that we also have in effect an additional policy which adds further cover

in respect of Public Liability to a level of £10,000,000 in order to meet with current 
LEA requirements. (Full details are available on request). If your school is obliged to 

take out the LEA insurance cover, a reduction in the tour price will be offered.
              PLEASE NOTE: If any member of your group has a pre-existing medical condition it 

will need to be referred to the insurance company. A specimen copy of our insurance 
policy will also be sent with our booking form.

Galloway Schools Travel Insurance
Summary of cover and excesses (please note there may be exclusions and limitations

applicable). Full details are available upon request.

     Description of Cover                                                    Policy Limit. Up to:                                                           

      Cancellation or curtailment charges                                             £3,500

      Emergency medical and other expenses                                       £5,000,000

      Hospital benefit                                                                              £500 (£20 per day)

      Personal accident                                                                           £15,000 (subject to age)

      Baggage                                                                                         £1,500

      Single article limit                                                                          £400

      Total of all valuables                                                                      £500

      Personal money, passport and documents                                    £200 cash (£50 if under 16) and £150 other money and documents

      Passport                                                                                          £200

      Personal liability                                                                             £2,000,000

      Delayed Departure                                                                         £60 (£20 after 12 hours and £10 per 12 hours delay thereafter)

      Abandonment of trip                                                                     £3,500 (after 24 hours delay)

      Missed Departure                                                                           £600
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How to Book
Choose the tour that most closely matches
your requirements, and then contact us to
discuss your precise requirements. 
You can make an initial enquiry by email or by
completing the online form, or you can discuss
your tour by phone with one of our staff. 
Once we have all the details of your
requirements we will be able to confirm a price
which includes any additional items such as
visits and we will issue a quotation. If this is
suitable to you we will also make a provisional
booking (subject to availability) which will be
held open (normally for around 4 weeks) while
you collect names and deposits for your group.

Deposits and
Balance Payments
On all our coach tours we will require a
deposit of £60 per person, and the balance
payment needs to be with us at least 8 weeks
before departure.
In the case of air tours, it may be necessary 
to charge an additional deposit or even the 
full cost of the airfare as well as the 
standard deposit.

Low season

1 Jan to
30 April

Mid season

1 May to
20 May

High season

21 May to
22 July

1 Nov to
31 Dec

23 July to
31 Oct

Prices
Starting prices are shown on each tour page 
and are based upon a minimum of 40 paying
students per coach travelling low season (see
table below). The maximum number we can
accept on 1 coach is 53 persons, and will be
pleased to quote for smaller groups but this 
will affect the tour price.

Free Places for Leaders
We have a generous free place ratio for tour
leaders and staff. In addition, a free single
room can be made available for one tour
leader and family concessions are also
available. 

We will work with you to ensure that you
receive the best tour for your group in

terms of the appropriate content, educational
benefit and value for money. We want to know and
understand your requirements and objectives.

Booking your Tour

Paying members:   30-34   35-39    40-46    47

Free places:                3           4           5        6

You will probably want to advertise and
promote your tour and we are able to assist
you with this by providing materials such as
posters, leaflets, draft letters and payment
cards.



7

Passports / Visas
For all Continental Tours you will require a 
full 10 year British Passport, valid for the
duration of the tour. Parties can travel 
on a Collective Passport (application forms
available from your Regional Passport Office).
If there are any doubts as to the status as a
resident British Subject of any member of the
party you must check with the Embassies or
Consulates of the countries to be visited to
confirm the passport or visa requirements
needed in each particular circumstance. 
We cannot accept responsibility if passengers
are not in possession of the correct travel
documents.

Health / Vaccinations
Under normal circumstances most Western
European countries do not require visitors to
be vaccinated. However, we will indicate 
any known vaccination or other health
requirements where possible for each 
country to be visited. 

Special Needs /
Disabilities
We are 
keen to plan
arrangements
for your tour 
so that special
needs and
requests can be
accommodated
as far as possible, but unfortunately, many
hostels/hotels overseas are not equipped 
for guests with mobility problems or other
disabilities. 
Please let us know when you make your
booking if any member of your group has
special needs or suffers from any disability,
needs assistance or special facilities in the
hostel/hotel, may have difficulties in taking
part in excursions, or problems boarding and
travelling on the coach or other means of
transport. Not all the tours in this brochure
may be suitable but we want your group to
enjoy your tour and will try to help you select
an appropriate trip. If you need advice or
further information, please contact 
our office. 
(Please also refer to the insurance on page 
5 above regarding pre-existing medical
conditions).

Pre-departure 
information
At the time of booking you will receive a
detailed itinerary with your quotation and also
additional material to help with the promotion
of your tour. You will also receive near the date
of departure the relevant guide books and
information pack for the group leader and
study notes for group members (both
dependent on tour).

Special Requests
If you or any of your group require a special
diet, please tell us before booking, or as soon
as you are medically advised and send us a
copy of the diet. We will notify the hostel or
hotels on your tour, but please note that some
centres may not have facilities to cope with
special diets and we cannot be held liable for
their failure to do so. Where we think this is
likely to happen we will tell you prior to your
booking confirmation being issued so that you
can exercise your right to cancel your tour
booking without charge. Any extra costs
incurred must be paid direct by you prior to
departure from the centre. You should also
detail any other requests, for example, low
floor rooms, particular rooms or locations 
on the special requests section of the booking
form. We will pass your request to the relevant
supplier but this does not necessarily mean
that your request will be fulfilled. 
If a request can be fulfilled you may incur an
extra charge payable either to us or direct to
the accommodation centre. Please note that
requests cannot be guaranteed unless we
confirm on your booking confirmation that 
this is a guaranteed requirement.

Tour Content / Accuracy
All the information about each of our tours 
has been carefully researched and checked.
However, because planning is carried out more
than a year in advance, it is quite possible that
altered circumstances beyond our control may
mean a required change to the tour planned.
Although we will keep you informed of any
changes and do our utmost to stick to the
original itinerary, we do reserve the right to
alter any of the services or prices if necessary.

Booking Conditions
Please ensure you read our Booking Conditions
(on pages 34-35) carefully and retain a copy
for your own use which you should carry with
you when you travel. These will need to be
accepted by the person making the booking 
on behalf of all the passengers in their group. 
The Booking Conditions spell out the basis of
the contract between yourself and Galloway
Coach Travel Ltd and detail the rules and
requirements which apply in certain
circumstances.






























































